
 

   

Carers Coffee Morning 

26th May 

10am - 11:30am 

Bingo Group 

27th May  

2pm - 4pm 

Craft & Chatter 

Every Monday  

12:30pm – 2:15pm 

Walking Group 

Every Thursday 10am at 

Littlewick, or Tuesday 

 1.30pm at the Dales 

Falls Prevention Class 

Every Thursday  

2:30pm - 3:30pm 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

SURGERY CLOSURES 
Please note the surgery will be closed on Monday 2

nd 
May for the Early May Bank 

Holiday and will then re-open as normal on Tuesday 3
rd

 May. The surgery will also be 
closed on Monday 30

th
 May for Spring Bank Holiday and will then re-open as normal 

from Tuesday 31
st
 May. 

The surgery will be closed from 12 noon on Wednesday 11
th
 May due to staff training. 

We will re-open as normal again on Thursday 12
th
 May, apologies for any 

inconvenience this may cause. 
Staff training is something we do to further improve the services we offer to you. 
Should you require urgent medical attention or advice whilst we are closed, you should 
call 111. Alternatively if you feel your situation is life threatening then please do not 
hesitate to contact 999. 
 

DR SMALL Q&A 
Where did you study medicine? 
I trained at Nottingham medical school graduating in 1992. I did my GP training in 
Nottingham also, completing in in 1998.  
 
What are your specialist interests? 
My specialist interests include mental health problems, dermatology, elderly care and 
women's health. 
 
What do you enjoy the most about your job? 
I particularly enjoy the continuity aspect of family medicine - getting to know your 
patients and their families and supporting them over the years. I believe in a holistic 
approach to medicine, treating people as individuals and not a collection of symptoms. I 
also love the fact that every day is different and you never know what to expect next! 
 
What do you like to do in your spare time? 
I have 2 children, both boys and a massive dog, so mostly running around in the park 
or on a playing field! I'm also a cub leader in Nottingham so that involves a lot of 
running around and camping too (when I haven't got a broken leg!) Having sung for 
many years in a band, I'm also in charge of campfire songs! 
I love going out with or cooking for friends and family (cooking with more enthusiasm 
than skill) and going to the theatre and cinema. 
 

SYSTMONLINE – DO YOU STRUGGLE TO GET AN APPOINTMENT? 
Did you know we offer some appointments each week that can be pre-booked online? 
At the moment only about a third are actually being booked in advance. To be able to 
book online, please sign up for Systmonline. For more information, please call the 
surgery on 0115 932 5229 to speak with Ryan, or pick up a form from reception.  
 

TOUCH SCREEN 
Please feel free to use the touch screen to the right of the reception desk to check 
yourself in for an appointment. This can help you avoid waiting time at the desk. Thank 
you.  
 
 
 
 
 
 
 
 
 

Knit & Natter 
18th May  

1pm – 2pm 

        

 



 

  

TRAVEL VACCINATION UPDATE 

                               
The way Littlewick provides its travel service is changing. 
From 1

st
 May 2016 all people requiring travel vaccinations 

will be required to complete a travel risk form which will 
be available online to download from the website or hard 
copies will be available from reception. These will need 
completing and returning to the surgery at least 6 weeks 
before your travel date, in order for us to contact you by 
telephone to discuss any specific need and arrange a 
suitable appointment. Please be aware if you are 
travelling within 6 weeks, we may not be able to 
accommodate your request for vaccination and you may 
need to enquire with a private travel clinic.  
 

PHLEBOTOMY CLINICS 
Here at Littlewick we hold a drop in blood taking service 
every weekday morning. No appointment needed: you 
can just walk in Monday, Wednesday, Thursday or Friday 
8am until 12 noon or Tuesdays 7am until 12 noon. Please 
note Derby Hospital bloods can only be taken on these 
days before 11am. We also hold a blood taking service at 
our branch surgery The Dales Medical Centre by 
appointment only. Sue takes bloods every Wednesday 
morning until 11:30am. To book an appointment please 
call 0115 932 5229.   
 

DECHOX SUCCESS  
We would like to say a big well done to our Receptionist 
Laura who throughout the month of March ditched the 
chocolate in a bid to raise money for life saving heart 
research for the British Heart Foundation. Laura is 
pleased to announce that she managed to raise a 
massive £103 for the charity! 
 

MISSED APPOINTMENTS 
We would like to thank patients for working with us to help 
reduce our missed appointments rate. Throughout March 
we still had 413 appointments missed and not 

cancelled in advance. Should you have an appointment 
which you cannot attend, please call the surgery on 0115 
932 5229 to speak with a member of reception so that this 
appointment can be used by someone else.  
 

RECEPTIONIST KELLY TAKES PART IN 
MYMARATHON 
“I’m taking part in MyMarathon and running 26.2 miles 
throughout May to raise money for the British Heart 
Foundation’s lifesaving heart research. I have all of May 
to do it within and I can run anywhere I like. Whether it 
takes me four hours, four days or four weeks I can clock 
up the miles throughout out the month. It’s not going to be 
easy, and there’s going to be times I don’t want to get my 
running shoes on, but that’s where your help comes in. 
Your donations will keep me going come rain or shine. 
You’ll be helping to make it count!” 
For more information, please visit 
www.bhf.org.uk/mymarathon. Thank you.  

                                

UPDATING PERSONAL INFORMATION 
Please can we ask all patients to ensure we have the 
correct telephone numbers, addresses and names saved 
on our computer system so that if we need to contact you 
we can get hold of you promptly. Did you know that if we 
have a mobile phone number for you we will send out a 
reminder of your appointment the day before? If you are 
not receiving these texts and would like to do so, please 
let a member of our reception team know so that we can 
ensure we have the correct mobile phone number on our 
records and the texting option ticked on your records. 
 

ORDERING MEDICATION 

                             
Please note that if you are requesting medication, please 
allow us two full working days to process it safely.  We 
would be most grateful if you could put your requests in 
as early as possible. Unfortunately, we cannot take 
prescription requests over the phone for safety reasons. 
You are able to order your medication in the following 
ways…  
 

 In writing, and forms are available at the reception 
desk. 

 Through your chemist. 

 Online through our website 
www.littlewickmedicalcentre.co.uk. 

 By fax 0115 932 5413. 
 

FIND US ON FACEBOOK 
Littlewick has its own page on Facebook! Search for us 
under Littlewick Medical Centre (one with the Littlewick 
logo) and like us or add us as a friend to find out all the 
latest news, info and healthcare advice from us.  

 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

Useful Numbers 

Littlewick & The Dales Medical Centre 932 5229 

 DHU (out of hours) 0844 4122239 

 Manor Nottingham Road 932 5447 

 Manor Bath Street 9324748 

 Manor Kirk Hallam 932 4425 

 Boots Bath Street 932 4730 

 Old Station Pharmacy 932 4798 

 Helms Chemist 930 1145 

 Co-op South Street 932 5036 

 Co-op Awsworth 932 2233 

 Ilkeston Hospital 930 5522 

 Nottingham City Hospital 9691169 

 Queens Medical Centre 9249924 

 Royal Derby Hospital 01332 340131 

 Talking Mental Health 0300 1230542 

 Derbyshire Substance Misuse Service 9309442 

 Crisis out of hours 01332 625580 

 Emergency Midwife 01332 340131 

 District Nurses 01332 258200 
 

http://www.littlewickmedicalcentre.co.uk/

